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EMERGENCY PLANNING INFORMATIONAL PACKET
FOR THE SPECIAL NEEDS POPULATION OF
ANDERSON COUNTY

Dear Special Needs Individual, Families and Friends:

The South Carolina Emergency Management Division (SCEMD) defines

Speci al Needs Popawoaldhaweore oransredfihe t i z e n ¢
following needs or disabilities: visually impaired or blind, hearing impaired

or deaf, mobility impaired, developmental disability, mental illness, anyone

with a medical condition requiring human, mechanical or service &nima

assistance to accomplish the activities of daily living, to receive medication

or treatment or as a part of a medical monitoring programpEmgtish

speaking, low literacy, anyone without transportation to a safe destination,
seniors with disabilitesrad s peci al needs and i sol at

As a special needs citizen, this packet was designed to assist you to plan for
a disaster or emergency that may necessitate evacuation and/or prolonged
periods of power outage. Hopefully, you and your loved btiags already
developed a disaster / evacuation plan. However, due to the uniqueness of
planning for those with special needs, the enclosed packet of information
will guide you through many available resources and attempt to assist you in
evaluating and/ocompleting your plans.

Thank you for taking the time to plan for the safety and welfare of yourself
and your loved ones. If you should need further information, please contact
Anderson County Emergency Servi¢d2ublic Safety Divisiorat

(864) 2604646.

Respectfully,

p //,./ //.
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V. Taylor Jones, Director, CEM, RN
Anderson County Emergency Servi¢daublic Safety



Planning

Planning is the key to emergency preparedness because it can:

A Reduce the loss of lifiethis is the primary reason to beepared

A Reduce property damage

A Ensure that the response will be timely, efficient, and effective; and
A Provide a basis for the ongoing response operations.

Emergency planning can prepare you for the big disasters and the small
emergencies. Even a moderat®wstorm can affect transportation and
other services for people with special needs.

Planning includes:
A Incidents requiring Sheltering In Place or Evacuations.
0 Sheltering in Place: Remain in your home or workplace
o Evacuate: Leave your home or workplace
A Make sure you have emergency supplies that will last each person
for at least one week if you are in your home.
A Grab and Go Emergency Kit
o Emergency Supplies
Important papers
Medications
Cash
List of Important Phone Numbers
Make sure everyone knows two aitative places to meet in
case you become separated.
A Knowing your childrenés school / d
ahead of time
A Know where to get emergency information
0 Local radio stations and television stations
o South Carolinad6s E$V Radio and T
Knowing helpful phone numbers and helpful websites.
Knowing all of your medications and listing all of them.
Knowing what NOT TO DO in an Emergency.
o DO NOT go to the hospital except in the case of a medical
emergency.
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DO NOT light matches or turn eleial switches on or off if
you smell gas or think there may be a leak. It is safe to use a
flashlight.

DO NOT use a regular phone (except in a major emergency)
DO NOT turn off any utilities unless you have been told to by
emergency authoritiegsor unlessyou know there has been
some damage to gas pipes, water pipes, or electrical lines.
DO NOT drive your vehicle unless you have been advised to
evacuate or you have a medical emergency. Be sure to check
on road conditions or travel restrictions.

DO NOT call9-1-1 except in the case of a litereatening
situation. It is very important to keep these lines open for true
emergencies.

A Knowing what to do when there is an explosion.

o

Listen to local television or radio for instructions. If you
cannot get tv or radjaconsider the following:
A Exit the building (but do not use elevators)
A Take your emergency supply kit with you
A Cover your nose/mouth with cotton material
A Shelter under something sturdy, like a table or desk. If
you cannot exit.

A Knowing what to do in casd a power outage:

(0]
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Know the location of your fuse box or your circuit breaker.
Know how to reset a circuit breaker or change a fuse.
Know how to manually overide your garage door opener.
Be sure you have all the items listed in the Emergency Kit.
Know thenumber for the local power utility company.
Determine if the outage is widespread by checking with
neighbors.

DO NOT call 91-1 to ask about the power outage. Listen to
local radio stations on your battery operated radio for updates
and instructions. Youan also call the power utility number.
If it starts to get cold, dress in layers and wear a hat.

DO NOT use portable generators indoors.

A Chemical, Biological, Radiological, and Nuclear Emergencies

o

Listen to local emergency radio and television stations fo
instructions.



Notification

Notification that an evacuation has been encouraged or ordered
may be made in several ways.

A Always be sure to listen to your local radio stations and
television stations for evacuation information.

Information can also be fourwh SCETYV television and
radio stations.

A First we will try to call you ahead of time to let you know
we are going to be evacuating residents in your area, and
weodll ask you at that ti me
you will require transportation.

A Be avare that notification may be up to 72 hours prior to
the arrival of bad weather. This insures that we have time
to move everyone safely before the storm.

A Once the bad weather has arrived, we will not be moving
anyone out of their homes.

A Not everyone whas registered will be called! Only those
residents that are in the evacuation area will be called.

A Another way you may be notified to evacuate is by one
of the Sheriffs Office Deputies or by the Fire Department
making an announcement over their publicradd
systems.

A In most cases the first residents who will be encouraged
to evacuate are those who are considered special needs
citizens in the affected area and those who live in a
mobile home.
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Evacuation Supply List

When preparing for a
possible emergency
situation, it's best to

Emergenc) think first about the

supply List | | basics of survivalfresh

Ready

memem | water, food, clean air

Security

AR and warmth.

Recommended Items to Include in a Basic Emergency Supply Kit:

Water, one gallon of water per person per day for at least three days,
for drinking and sanitation

Food at least a threday supply of notperishable food
Batterypowered or hand crank radio and a NOAA Weather Radio
with tone alert and extra batteries for both

Flashlight and extra batteries

First aid kit

Whistle to signal for help

Dust maskto help filter contaminated air and plastic sheeting and
duct tape to sheltan-place

Moist towelettes, garbage bags and plastic ties for personal sanitation


http://www.ready.gov/america/getakit/water.html
http://www.ready.gov/america/getakit/food.html
http://www.ready.gov/america/getakit/firstaidkit.html
http://www.ready.gov/america/getakit/cleanair.html

« Wrench or pliers to turn off utilities
. Can opener for food (if kit contains canned food)
« Local maps

Additional Items to Consider Adding to an Emergency Supply Kit:

« Prescription medmtions and glasses

. Infant formula and diapers

. Petfood and extra water for your pet

« Important family documents such as copies of insurance policies,
identification and bank account records in a waterproof, portable
container

« Cash or traveler's checksdichange

« Sleeping bag or warm blanket for each person. Consider additional
bedding if you live in a coldveather climate.

. Complete change of clothing including a long sleeved shirt, long pants
and sturdy shoes. Consider additional clothing if you lwva cold
weather climate.

« Household chlorine bleach and medicine droppéfhen diluted nine
parts water to one part bleach, bleach can be used as a disinfectant. Or
In an emergency, you can use it to treat water by using 16 drops of
regular household ligd bleach per gallon of water. Do not use
scented, color safe or bleaches with added cleaners.

« Fire Extinguisher

« Matches in a waterproof container

. Feminine supplies and personal hygiene items

« Mess kits, paper cups, plates and plastic utensils, papelst

« Paper and pencil

. Books, games, puzzles or other activities for children



Transportation
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Every effort should be made by an individual with special needs to
identify appropriate transportation in the event of an evacuation.
Public transportabin should be accessed by those special needs
individuals who are basically ambulatory.
Evacuate early, prior to general evacuation, if possible!
When two or more family members / friends are evacuating together
in different vehicles, stay in the same tiafanes alALL times.
Listen for public service announcements on your local television and
radio stations.
Evaluate your need to be identified as someone who requires
assistance during an evacuation.
Master the skill of giving quick information on howlest assist you.
Establish a personal support network or-belip team. Do an ability
selfassessment. Evaluate your capabilities, limitations, needs and
surroundings to determine what type of help you will need in an
emergency.
Understand your emerggnevacuation options. Use your judgment,
given your specific situation and the information you have available
during an emergency. If you will need evacuation assistance, your
options could include:

- Being carried

- Using evacuation chairs

- Identifying an area of refuge/rescue assistance

- Sprinkling buildings

- Using an elevator

- Establishing an emergency plan for your home



Transfer Trauma

UNDERSTANDING AND MINIMIZING THE EFFECTS OF
TRANSFER TRAUMA

DEFINITION: Transfer Trauma, theegative impact of sudden
relocation. Usually follows abrupt, unplanned moves of the frail elderly.
This condition may occur whether in a shelter, hotel or staying with friends
or relatives.

SIGNS AND SYMPTOMS:
A Confusion
A Aggression
A Obsessive Behaviors
A Depression

ASerious Il lnessécould |l ead to death

BEHAVIORAL SYMPTOMS:

A Asks frequently, fAWhat time is
Distrustfuli afraid someone will steal their belongings

Crying

Refusal to eat, bathe, or change clothes

Jumbling facts

May become combative

Increasedricontinence

I I I D > D >

HOW TO MINIMIZE THE EFFECTS OF TRANSFER TRAUMA:

A Learn all you can about the nature of the disaster.
Develop and update your disaster plan.
Designate who will be responsible for transportation of all family
members.
Have a family meeting and ate the plan with everyone.
Include physical, personal and emotional security issues in the plan.
Bring a calendar to provide a visual picture of day and length of stay.
Establish a chain of command AND a common meeting place.
Make arrangements for pets.
Gather medical supplies, infant needs.

DD D> D
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A Take small valuables and familiar objects.
A Assign a constant companion to the elderly or infants and small
children.
A Write down where each person is going, with whom they are going,
have one person to contact. Carrgavy oned6s phone numbe
A Donét forget to get cash.

11



SHELTER ISSUES
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Before you make a decision to STAY when an evacuation is called,
please consider some key points:

A Electricity may be off for long periods of time. Therefore, powering
electricd medical equipment will be a problem.

A Water may be off or not safe to use.

A Many hospitals and EMS systems may be severely limited or
overwhelmed.

A Local American Red Cross Shelters will not be opened until they are
cleared to reenter the area, and tharey will still be trying to
maintain the shelters in the northern evacuation receiving area.

A Be aware of the flood zone in which you live and prepare for even
more water.

A Usual medical supplies, food and pharmacy services will not be
available or sevety limited.

12



SHELTER SUGGESTIONS

** | eaving the area ahead of the formal called evacuati@TRONGLY
suggested for the special needs / medically fragile individual.

POINTS TO KEEP IN MIND:

1. Make arrangements for shelters that are outside your immediate area.
2.

Talk with your home health agency to see if they can provide any
assistance in identifying possible shelters.

3. Stay with family or friends in the sheltering/hosting areas, if possible.
4.

Prior arrangements for hotel or medical facilities are strongly
suggested

Relying on the American Red Cross (ARC) / Salvation Army shelters
IS not suggested unless you can take care of yourself. Most general
shelters are not set up at facilities that are equipped or comfortable for
a special needs individual.

Listen for annoucements of a Special Needs Shelter becoming
available.

Bring your disaster supply list items with you. Make sure you have
your all your medically related supplies and medications.

Know the location of more than one dialysis center or other location
where ife- sustaining equipment is available.

13



RETURNING HOME

Returning home can be both physically and mentally challenging. Above all,
use caution.
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General tips:

. Keep a battenpowered radio with you so you can listen for
emergency updates and news reports.

. Usea batterypowered flash light to inspect a damaged home. (Note:
The flashlight should be turned on outside before enteting
battery may produce a spark that could ignite leaking gas, if present.)

« Watch out for animals, especially poisonous snakes.dsick to
poke through debris.

« Use the phone only to report kflereatening emergencies.

. Stay off the streets. If you must go out, watch for fallen objects;
downed electrical wires; and weakened walls, bridges, roads, and
sidewalks.

14



Before You Enter Your Home

Walk carefully around the outside and check for loose power lines, gas

leaks, and structural damage. If you have any doubts about safety, have your
residence inspected by a qualified building inspector or structural engineer
before entering.

Do not enter if:

« You smell gas.

. Floodwaters remain around the building.

« Your home was damaged by fire and the authorities have not declared
it safe.

Going Inside Your Home

When you go inside your home, there are certain things you should and
should not doEnter the home carefully and check for damage. Be aware of
loose boards and slippery floors. The following items are other things to
check inside your home:

- Natural gas. If you smell gas or hear a hissing or blowing sound, open
a window and leave immedaly. Turn off the main gas valve from
the outside, I f you can. Call the g
residence. If you shut off the gas supply at the main valve, you will
need a professional to turn it back on. Do not smoke or use oil, gas
lanterns, candls, or torches for lighting inside a damaged home until
you are sure there is no leaking gas or other flammable materials
present.
« Sparks, broken or frayed wires. Check the electrical system unless you
are wet, standing in water, or unsure of your safépossible, turn
off the electricity at the main fuse box or circuit breaker. If the
situation is unsafe, leave the building and call for help. Do not turn on
the |lights until you are sure theyo
an electrician inspectoyr wiring.
« Roof, foundation, and chimney cracks. If it looks like the building
may collapse, leave immediately.
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« Appliances. If appliances are wet, turn off the electricity at the main
fuse box or circuit breaker. Then, unplug appliances and let them dry
out. Have appliances checked by a professional before using them
again. Also, have the electrical system checked by an electrician
before turning the power back on.

« Water and sewage systems. If pipes are damaged, turn off the main
water valve. Check witlocal authorities before using any water; the
water could be contaminated. Pump out wells and have the water
tested by authorities before drinking. Do not flush toilets until you
know that sewage lines are intact.

« Food and other supplies. Throw out all faowt other supplies that
you suspect may have become contaminated or come in to contact
with floodwater.

« Your basement. If your basement has flooded, pump it out gradually
(about one third of the water per day) to avoid damage. The walls may
collapse andne floor may buckle if the basement is pumped out while
the surrounding ground is still waterlogged.

« Open cabinets. Be alert for objects that may fall.

« Clean up household chemical spills. Disinfect items that may have
been contaminated by raw sewage, bagter chemicals. Also clean
salvageable items.

« Call your insurance agent. Take pictures of damages. Keep good
records of repair and cleaning costs.

Being Wary of Wildlife and Other Animals

Disaster and life threatening situations will exacerbate theedigtable
nature of wild animals. To protect yourself and your family, learn how to
deal with wildlife.

gl o

16




YOUR HOME MEDICAL EQUIPMENT

Your emergency-preparedness plan should include the

> > >
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following in regard to your home medical equipment:

Know how to contact your medicaquipment company. Put in

writing: the name of the company, phone number and contact persons.
Keep a record of the model and/or serial numbers of all equipment.
Make sure your significant others (family member, friend, etc.) know
how to operate your equnent.

Make sure you have all of the supplies (and extra supplies) for your
equipment in the event you have to leave your home, or if you are
unable to leave your home for a period of time.

Identify alternate sources of power, such as generators, A/Garsjer
local fire and EMS facilities.

Identify and learn an alternate manual means of providing care, i.e.,
instead of a suction machine use a manual suction syringe.

Contact local electrical company if you feel you may qualify as a life
support customer.

it
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PET REMINDER

Plan for Pet Disaster Needs

« ldentifying shelter. For public health reasons, many emergency
shelters cannot accept pets. Find out which motels and hotels in the
area you plan to evacuate to allow petsell in advance of needing
them. There are also a number of guides that list hotels/motels that
permit pets and could serve as a starting point. Include your local
animal shelter's number in your list of emergency numbehey
might be able to provide information concerning pets duaing
disaster.

. Take pet food, bottled water, medications, veterinary records, cat
litter/pan, can opener, food dishes, first aid kit and other supplies with
you in case they're not available later. While the sun is still shining,
consider packing a "pet suval" kit which could be easily deployed if
disaster hits.

. Make sure identification tags are up to date and securely fastened to
your pet's collar. If possible, attach the address and/or phone number
of your evacuation site. If your pet gets lost, his salgis ticket home.
Make sure you have a current photo of your pet for identification
purposes.

« Make sure you have a secure pet carrier, leash or harness for your pet
so that if he panics, he can't escape.

18



Prepare to Shelter Your Pet

If you are unable toeturn to your home right away, you may need to
board your pet. Find out where pet boarding facilities are located. Be
sure to research some outside your local area in case local facilities
close.

Most boarding kennels, veterinarians and animal sheltdraead

your pet's medical records to make sure all vaccinations are current.
Include copies in your "pet survival” kit along with a photo of your
pet.

NOTE: Some animal shelters will provide temporary foster care for
owned pets in times of disaster, bustshould be considered only as
a last resort.

If you have no alternative but to leave your pet at home, there are
some precautions you must take, but remember that leaving your pet
at home alone can place your animal in great danger! Confine your pet
to a safe area inside NEVER leave your pet chained outside! Leave
them loose inside your home with food and plenty of waRamove

the toilet tank lid, raise the seat and brace the bathroom door open so
they can drink. Place a notice outside in a visanks, advising what

pets are in the house and where they are located. Provide a phone
number where you or a contact can be reached as well as the name
and number of your vet.

19



During a Disaster

Bring your pets inside immediately.

Have newspapers drand for sanitary purposes. Feed the animals
moist or canned food so they will need less water to drink.

Animals have instincts about severe weather changes and will often
isolate themselves if they are afraid. Bringing them inside early can
stop them frommunning away. Never leave a pet outside or tied up
during a storm.

Separate dogs and cats. Even if your dogs and cats normally get along,
the anxiety of an emergency situation can cause pets to act
irrationally. Keep small pets away from cats and dogs.

In an emergency, you may have to take your birds with you. Talk with
your veterinarian or local pet store about special food dispensers that
regulate the amount of food a bird is given. Make sure that the bird is
caged and the cage is covered by a thin dosheet to provide

security and filtered light.

After a Disaster

If after a disaster you have to leave town, take your pets with you.
Pets are unlikely to survive on their own.

In the first few days after the disaster, leash your pets when they go
outgde. Always maintain close contact. Familiar scents and
landmarks may be altered and your pet may become confused and
lost. Also, snakes and other dangerous animals may be brought into
the area with flood areas. Downed power lines are a hazard.

The behavioof your pets may change after an emergency. Normally
quiet and friendly pets may become aggressive or defensive. Watch
animals closely. Leash dogs and place them in a fenced yard with
access to shelter and water.

20



EMERGENCY PREPAREDNESS
QUICK REFERENCE

Post emergency telephone numbers near telephones and teach your children how

and when to call for help.

Learn what to do in case of power outages and personal injuries. Know how to

connect or start a back-up power supply for essential medical equipment.

If you or someone in your household uses a wheelchair, make more than one exit
from your home wheelchair-accessible in case the primary exit is blocked in a

disaster.

Teach those who may need to assist you in an emergency how to operate

necessary equipment.

Arrange for a relative or neighbor to check on you in an emergency.

Learn how to turn off the water, gas, and electricity at main valves or switches.
Plan and practice how to escape from your home in an emergency.

Consider getting a medical alert system that will allow you to call for help if you are

immobilized in an emergency.

If you live in an apartment, ask the management to identify and mark accessible

exits.

Pick one out-of-state and one local friend or relative for family members to call if

separated by disaster.

Pick two meeting places:

1. A place near your home in case of fire.
2. A place outside your neighborhood in case you cannot return home after a
disaster. Keep family records in a watertight, fire-proof container.

21



Many communities ask people with a disability to register, usually with the local fire
department or emergency management office, so needed help can be provided

quickly in an emergency.
Ask your supervisor about emergency plans at your workplace.

Ask your childrens' teachers and caregivers about emergency plans for schools

and daycare centers.

If you currently use a personal care attendant obtained from an agency, check to
see if the agency has special provisions for emergencies (e.g., providing services

at another location should an evacuation be ordered).
Establish a Personal Support Network.

Customize an Emergency Health Information Card. Keep copies in wallet, purse

and emergency supply kits.

Complete an Emergency Contact List

Collect Emergency Documents

Store Emergency Documents in emergency supply kits, wallet, safe deposit box

and give copies to personal support network and out of area contact

Conduct an Ability Self-Assessment.

Collect Carry With You Supplies to keep with you at all times.
Collect Disability-Related Supplies for emergency kits.
Maintain a seven day supply of Essential Medications.

Keep important Equipment and Assistive Devices in consistent, convenient and

secured place.

Write Out Instructions for items you will need help with in an emergency.

22


http://www.redcross.org/services/disaster/beprepared/mobileprogs.html
http://www.redcross.org/services/disaster/beprepared/tipcrd.html
http://www.redcross.org/services/disaster/beprepared/doctip.html
http://www.redcross.org/services/disaster/beprepared/doctip.html
http://www.redcross.org/services/disaster/beprepared/doctip.html
http://www.redcross.org/services/disaster/beprepared/mobileprogs.html#selfassessment
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